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You have the right to seek an investigation and review by the Office of the Ombudsman of my 
decision relating to this request, in accordance with section 28(3) of the Act. The relevant 
details can be found on their website at: www.ombudsman.parliament.nz.   
Please note that due to the public interest in our work the Ministry for the Environment 
publishes responses to requests for official information on our OIA responses page shortly 
after the response has been sent.  If you have any queries about this, please feel free to 
contact our Ministerial Services team: ministerials@mfe.govt.nz. 
 
 
Yours sincerely 
 

 
 
Wes Patrick 
Acting Director – Policy, Implementation & Delivery 

Rele
as

ed
 un

de
r th

e p
rov

isio
ns

 of
 th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e p
rov

isio
ns

 of
 th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Rele
as

ed
 un

de
r th

e p
rov

isio
ns

 of
 th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82





Please Note: The information contained in this e-mail message and any attached files may be confid*ential information, and may also be the subject of legal
professional privilege  It is not necessarily the official view of the Ministry for the Environment  If you are not the intended recipient, any use, disclosure or
copying of this e-mail is unauthorised  If you have received this e-mail in error, please notify us immediately by reply e-mail and delete the original  Thank you

*********************************************************************************************

Click here to report this email as spam.

This message has been scanned for malware by Websense. www.websense.com
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From: Rob Schick
To: Simon Ingram
Subject: [STAFF IN-CONFIDENCE]FW: Project Plan -Lake Tarawera Sewage Reticulation and Treatment -Draft for Discussion
Date: Friday, 15 October 2021 9:27:15 am
Attachments: image001.gif

image002.jpg

This isn’t too useful but was the last correspondence on Tarawera about when they should be in Deed – aligns with
the Invitation to Stage 2 letter.

From: Rob Schick 
Sent: Thursday, 1 February 2018 9:26 am
To: @rotorualc.nz>
Cc: @rotorualc.nz>
Subject: RE: Project Plan -Lake Tarawera Sewage Reticulation and Treatment -Draft for Discu sio

Kia ora

I hope you had a great break away over the summer holidays. Thanks for sending thro gh the Project Plan l te last
year. It really helped identify what’s happening with the Project, and at what points the FIF funding is for cas  t
come online.

Just wanted to give you a quick heads up that I would like to touch base with you tomorrow to discuss our ext steps,
basically this would be around finalising the Project Work Programme –  high level documen  ou lining the life of the
project, deliverables and costings etc. As the FIF project doesn’t commence until the 2019/20 year, we would look to
develop an Annual Work Plan 6 months prior to commencem nt of the project. Ideally  would like to finish the Work
Programme by April, which would enable us to get into deed b  end of April.

I can talk to you in more detail about this tomorrow

Rob

From: ro orualc.nz] 
Sent: Tuesday, 19 December 2017 5:10 p.m.
To: Rob Schick
Cc: 
Subject: Project Plan -Lake Tarawera Sewage Reticulat n and Treatment -Draft for Discussion
Importance: High

Further to your email on 6 October 2017  a tach d is the draft standalone document required. This is an initial draft
for discussion as there may be other informa ion you may require.  Please contact me after the New Year if you wish
to discus  thi  in more detail. I will be back on 15 January 2018.

Have a Merry Christmas and  Happ  New Year.

Best egards

       Manager - Infrastructure Planning, Infrastructure Group 

@rotorualc.nz  | W: rotorualakescouncil.nz
A: 1061 Haupapa St, Private Bag 3029, Rotorua Mail Centre, Rotorua 3046, New Zealand

This message has been scanned for malware by Websense. www.websense.com
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Subject: RE: Draft 2020/21 Annual Work Plan Rotorua Te Arawa Lakes Programme
 
Kia ora and thank you Simon we will follow up on this and respond soonest.
 

– Can you please update the programme now with the recent preference decision and then we will
ensure Simon has the most updated information and Deed creation/signing.
 
Thanks
 

 
 
 
 

     GM Infrastructure & Primary CDEM Controller –
Manahautu: Tuapapa me te Rakau Whakamarumaru

E: @rotorualc.nz  | W: rotorualakescouncil.nz
A: 1061 Haupapa St, Private Bag 3029, Rotorua Mail Centre, Rotorua 3046, New Zealand

 
 

From: Simon Ingram <Simon.Ingram@mfe.govt.nz> 
Sent: Thursday, 18 February 2021 11:25 am
To: @rotorualc.nz>
Cc: Juscinta Grace <Juscinta.Grace@mfe.govt.nz>; Wes Patrick <wes.patrick@mfe.g vt.nz>; Courtney Clyne
<Courtney.Clyne@mfe.govt.nz>
Subject: RE: Draft 2020/21 Annual Work Plan Rotor a Te Arawa Lakes Prog amme
 
Kia ora
 
Following on from our chat just now, this ema l is to follow up on o r disc ssion.
 
By our records there is not a igned deed of funding in place etwe n the Ministry for the Environment and Rotorua
Lakes District Council for th  Lak  Tarawera Sewage R icul tion and Treatment project, funded through the 2017
round of the Freshwater Improvement Fund.
In order for the deed of funding to be developed and s gned you will need to submit a work programme to be
included into the deed of funding. The work pr gramme and deed of funding are to be agreed by RLDC and the
Ministry.
 
Your below ema  from 16 June indi ates the work programme would be submitted and finalised by December 2020.
 
For your r ference I hav  attached a copy of the latest version of the work programme we have on file, this was last
ed ted by Rob Schick in Sep ember 2019 so you may be working on a more recent version.
 
Note: the proje t can ot begin until a deed of funding has been signed by both parties, and there will not be any
retrospective paym nts of funding for any work completed on the project before the deed of funding has been
signed.
At this stage the Ministry still considers the project to be in stage 2 of the funding process (deed development) with
funding is not confirmed until the deed has been agreed and signed and both parties.
 
Can you follow up on this from your end and get back to me as soon as possible.
 
Note: the offer of funding is not perpetual and may be cancelled if there are further delays with entering into a deed
of funding.
 
Cheers
 
Simon  
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From: @rotorualc.nz> 
Sent: Tuesday, 16 June 2020 3:14 PM
To: Simon Ingram <Simon.Ingram@mfe.govt.nz>
Cc: Helen Creagh <Helen.Creagh@boprc.govt.nz>; @rotorualc.nz>
Subject: RE: Draft 2020/21 Annual Work Plan Rotorua Te Arawa Lakes Programme
 
Kia ora Simon
 
Thank you for your inquiry below;
 
To provide you with an update the initial programme of implementing the scheme envisaged a progressive pha ing
starting from 2019/20 (preliminary design) and gradually implemented through 20/21 a d 20 22.
 
Based on the community agreed option the draft Work Programme was deve oped based on connecting the Tarawera
Community to the existing Okareka sewerage system through a low press re g inder pump system LPGP). The
confirmation of this option was subject to a Cultural Impact Assessme  (CIA)  Involvement of wi in this pr cess was
one of the conditions of the funding.
 
The CIA  was presented to the Project Steering Group in late 2019. Amongst other cultural background information
the CIA recommendation includes: “ Rotorua Lakes Coun il asse ses the viability of n in cat hment treatment plant in
partnership with Mana Whenua”. In addition man  wh nua w nted Council to engage with them directly to explore
the scheme proposal and especially the viability of an in-c t hment Treatment Pl t
 
The assessment work was undertaken in ea ly 2020 and was provided to Mana Whenua. The assessment has
highlighted a number of constrains in pursu ng such option including bu  not limited to significantly increased costs
(up to $12.0m more), securing the requir d land, consentability etc
 
As the CIA recommendation d d not fully confirm the initially gree  option Council is now endeavouring to engage
further with Iwi to explain t e constrains and seek th i  final position on the proposal before it makes a final decision
on how to proceed. We expect that engagement to now b  completed by September/October (as the COVID-19
emergency caused unexpected delays) and a fina  r co mendation adopted by Council after that.
 
This means tha  w  ar  now looking into fin lising the Work Programme in December 20 and we are endeavouring to
commenc  de ail d ign in early 2021.
 
We will eep you updated. I trust that t is brief provides you a reasonable outlook on the status of the project?
 
Nga mihi/Best regards
 

 
 
 
 
 
 

     GM Infrastructure & Primary CDEM Controller –
Manahautu: Tuapapa me te Rakau Whakamarumaru

E: @rotorualc.nz  | W: rotorualakescouncil.nz
A: 1061 Haupapa St, Private Bag 3029, Rotorua Mail Centre, Rotorua 3046, New Zealand
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From: Simon Ingram <Simon.Ingram@mfe.govt.nz> 
Sent: Monday, 15 June 2020 3:32 p.m.
To: @rotorualc.nz>
Cc: Helen Creagh <Helen.Creagh@boprc.govt.nz>
Subject: RE: Draft 2020/21 Annual Work Plan Rotorua Te Arawa Lakes Programme
 
Kia ora
 
I hope you’ve had a great start to the week.
 
I’ve just received an email from Helen Creagh enquiring about the sewage reticulation at Lake Ta awera project, and
was reminded of not heard from you following Julia’s below email.
 
Can you give me an update on where the project is at?
 
Cheers
 
Simon
 

From: Julia Price <Julia.Price@mfe.govt.nz> 
Sent: Wednesday, 6 May 2020 11:45 AM
To: Heidi Fraser <Heidi.Fraser@boprc.govt.nz>; @roto ualc.nz>; Laverne Mason
<Laverne.Mason@boprc.govt.nz>; @tearawa.iwi.nz>; Chris Ingle <Chri I gle@boprc.govt.nz>;
Christina Burger <Christina.Burger@boprc.govt.nz>
Cc: Simon Ingram <Simon.Ingram@mfe.govt.nz>
Subject: RE: Draft 2020/21 Annual Work Plan Ro orua T  Arawa Lakes Progra me
 
Kia ora koutou
 
Apologies for the delayed response. Hope everyone is well.
 
I spoke to Laverne this mor ing about a potential cha ge to the AWP regarding Ohau Wall, and including this as part
of funded works.
 
I also wanted to let thi  group know that I have had a hift in roles internally and will be handing over the MfE analyst
role to Simon Ingram (cc’d). Simon is a S ni r Ana yst in the Freshwater Investment team and will be responsible for
the Rotorua T  Arawa Lakes Programme  Te Arawa Lakes Trust’s ‘Kia kotahi te wai o nga roto moana o Te Arawa’ and
RLDC’s ‘Lake Tarawera Sewage Reti ulation and Treatment’.
 
Sim  will have my supp rt d ring t e transition phase. Please ensure he is included on future CFO, PSG and RTALSG
co respondence.
 

if you c uld please provide Simon with an update on the FIF Tarawera project that would be great.
I will email TALT separately regarding handover for ‘Kia kotahi te wai o nga roto moana o Te Arawa’.

 
All the best,
Julia
 
Julia Price – Senior Analyst, At-risk Catchments
Ministry for the Environment – Manatu Mo Te Taiao

Mobile: 021 1585590 Email: julia.price@mfe govt.nz Website: www.mfe.govt.nz  
23 Kate Sheppard Place, Thorndon, Wellington 6011
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Freshwater Improvement Fund – Work Programme Page 6 

Refer to the Fund’s map of 
vulnerable catchments 
published on Ministry for the 
Environment’s website. 
[https://data.mfe.govt.nz/lay
er/3523-fif-catchments/] 

Please provide the GPS 
coordinates of your water 
body 

If your project includes more 
than one water body, confirm 
the GPS coordinates of the 
largest water body only. 
(Please provide coordinates in 
decimal degrees e.g., Latitude 
– 41.279167, Longitude 
174.776486) 

South 38.188627 

East 176.428853 

What activities have 
previously, or are 
currently, impacting upon 
water quality and/or 
quantity? 
Please also indicate whether 
these activities are ongoing. 

The most recent nutrient budget for Lake Tarawera was presented  the 20  
University of Waikato report titled “Modelling the impact of s age re culation in 
the Lake Tarawera catchment.” This highlighted that a majority of he P oad and a 
substantial proportion of the N load appear to be derived from a combination of 
geothermal sources and tributary lakes. For P, the geot ermal contribution is 
estimated at 58%, while the tributary lakes contr b on v  a time-lagged 
groundwater connection to Lake Tarawera is es mated t 20%. These loads are 
subject to significant and ongoing uncerta ty as o qua tum and timing   

The report focuses on the need to redu e ‘manageable’ nutrient loads fro  f ming 
activities and human sewage. The latter i  estimated to comprise 15% of the 
manageable load, and reticulatio  of wastewater is also indicated as a desira le 
management action on the basis hat “th  benefits in nutrient oad eductions are 
likely to be immediate due to he p ximity of the lake compa ed to ot er land 
management initiatives higher i  he catchment”.   

The balance of he ongoing b  manageable nutrient load to t e lake is from farming. 
The regional co l is rolling out a project t  ensur  tha  h  50 large farms in both 
the Tarawera surface catchment and the trib t ry lake  catchments will all have farm 
environmenta  plans y March 2018. The  re ex ing regional council funds 
availa e to upport on-farm investmen  in wo s such as riparian retirement and 
plant g whic  are likely to be effective ov r time in reducing P inflows to the lake. As 

entio d earlier, perceived equ tab  bu -sharing between farmers and 
res e ial ratepayers is impo t for m ivating on-farm investments in nutrient 
reduct ons.  

What is the current s ate 
of water quality thin he 
waterbody?  

If known, p ease clud  the 
trophic level index of the 
wa erbod . For more 
inf rm tion lease visit 
https //www.lawa.org.nz/lea
rn/factsheets/lake-trophic-
level index/  

ke Tarawera is an ico c New ealand lake and is valued for its oligotrophic status, 
but it appears to be ppro ching a tipping point.  The regional water and land plan 
has a Trop c La e Inde  objective of 2.6 but the TLI is currently at 3.1 and 
deteriora ng (a gher n mber is worse.)  Blue-green algal blooms have started 
occurring n cent mers.  The Regional Council’s Restoration Plan identifies 
phosp o s as e nutrient whose inflow must be reduced, with an annual reduction 
targe  of 1200kg, while nitrogen must be capped. 

Bu  since 2010/11, the total phosphorus load in the lake, measured as an annual 
med n  has increased, so that the annual grading has dropped to B or C against the 
national objectives framework in the National Policy Statement for Freshwater 
Management. Rele
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Freshwater Improvement Fund Work Programme Page 7 

Lake Tarawera is strongly stratified for nine months of the year, during which time 
oxygen cannot be replenished in the bottom layer and Lake Tarawera has the most 
phosphorus-enriched sediments of any of the Rotorua Te Arawa lakes.  The risk is that 
if lake water quality continues to decline and algal matter dropping to the bottom 
layer continues to increase, all oxygen may be removed from this layer for prolonged 
periods.  Deoxygenation is expected to trigger major seasonal releases of phosphorus 
and nitrogen from lake sediments, tipping the lake into an algae-dominated state, 
from which recovery would be extremely difficult and costly.  It will take time to move 
the lake back from this tipping point and it is important that an early start is made. 
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commissioned and that all septic 
tanks are successfully shut down 

Fresh water 
e.g., for drinking, 
irrigation, cooling 

Community drinking water supplies 
drawn from the lake will be made 
safe in the short term. Assuming 
the concerning E.coli monitoring 
results are largely derived from 
septic tank contamination, and that 
these sources will be removed 

Indicators will be: closure of septic tanks and continued measurement of E.coli n lakeshor  and tap water. 

Waste-water 
treatment 
e.g., water 
purification, removal 
or breakdown of 
organic matter 

The reticulation and treatment of 
sewage, currently disposed of in 
septic tanks, is expected to have a 
significant, short term, measurable 
effect on the loading of nutrients 
and E.coli into the lake. 
Assumptions here are as for Fresh 
water above and that figures in the 
University of Waikato’s nutrient 
budget discussed earlier are not 
materially inaccurate. 

Indicators will be: the ongoing existing measurements used to assess the Trophic Lake Index, plus ongoing existing 
measurements of E.coli in lakeshore and tap water. E aluation of the outcome w l lso need to be open to any new 
information gleaned which affects the overall nutrie t budget for Lake Tarawera  
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APPENDIX 2 
 
 
Description of the Four Sewerage Reticulation Options for Tarawera 
 
The existing Okareka sewerage scheme connects the sewerage reticulation of the Okareka community to the existing 
Rotorua city sewerage reticulation and treatment system.  It includes a sewer trunk  main that has been sized to include 
an additional capacity to cater for the connection of the lake Tarawera community. 
 
The four sewerage reticulation options for Tarawera are as follows: 
 
• Option 1  Low Pressure Grinder Pump System (LPGP) with trunk main along Playnes farm 
• Option 2  Septic Tank Effluent Pumping System (STEP) with trunk main along Playnes farm 
• Option 3  Low Pressure Grinder Pump System (LPGP) with trunk main along Tarawera Road 
• Option 4  Septic Tank Effluent Pumping system (STEP) with trunk main along Tarawera Roa  

 
The main differences between the four options are: 
 
• The system used to connect each property within the Lake Tarawera community to a sewe ge reti lation system. 
• The trunk main route options that will connect the Lake Tarawera sewerage reticulation  the existing Lake 

Okareka sewerage scheme. 
 
Sewerage Reticulation System Options: 
 
The Lake Tarawera community has a very difficult topography typical of a la side evelo ment.  It was es abl hed th  
a conventional gravity sewerage reticulation would be very expensive an  diffi lt to implement.  The viab  alte a e 
is to implement small bore pressure sewer systems.  The two pressure s wer sys ms options are as follows  
 
• Low Pressure Grinder Pump System (LPGP) 
 

This involves constructing a tank and pump system for eac  pro erty.  This tank and pump ystem will receive the 
domestic wastewater and grinds it into a fine slurry efore pumping the slurry thro gh a mal  bore pipeline to the 
street main.  The street main collects all t e effluent fr m i dividual pump  and onveys  to a sewer trunk main 
system. 
 
A diagram of the system is shown in Figu  1. 
 

 
 Figure 1 
 
 

• Septic tank effluent Pumping System (STEP) 
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This involves constructing a tank and pump system in each household.  This tank and pump system will receive the 
domestic wastewater where the solids settle at the bottom of the tank (similar to a conventional septic tank.)  The 
liquid is then pumped through a small bore pipeline similar to an LPGP system as before. 
(A diagram of the system is shown in figure 2.) 
 
 

 
  Figure 2 
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• Trunk main route options: 

 
There are two potential route options to link the proposed sewerage reticulation of Lake Tarawera to the existing 
sewage reticulation of Lake Okareka, as follows: 
 
o Along Tarawera Road 

 
This proposed trunk main route will follow Tarawera Road from Lake Tarawera up to a connection point at 
Lake Okareka.  It is proposed that all existing properties within the proposed trunk main route will be 
connected to the system. 
(Figure 3 is a map that shows the proposed trunk main route along Tarawera Road (route highlighted in blue  
 

o Along Playnes Farm 
 

This proposed trunk main route is a more direct route but will be passing through private propertie .  he 
owners of the land will have to provide permission for Council to implement the work as prop ed. 
(Figure 3 is a map that shows the proposed trunk main route along the Playnes farm (rou e ighlig ed in 
red.) 
 
 

 
Figure 3 
         Legend 
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Out of scope



2017 FIF Tarawera Funding
Wes discussed the status of the project and the draft Annual Work Plan/Work Programme received recently.
As funding is not confirmed until a Deed of Funding/Work Programme is agreed and signed, we also discussed
that this is an option being considered in the current request. (Noted but work in progress now)

 
You highlighted that if the $6.5mill is repurposed towards the completion of the Rotoiti Scheme two things
could occur:

Either the Tarawera Scheme is stopped and/or  OSET systems are put in place. (Correct. This will require

Out of scope



the BOPRC to actively enforce the OSET rule)
Noting that:

30% of Tarawera properties, due to size/location etc., are not able to have OSET systems.
We understand that OSET systems are the typical system in place at properties
around Tarawera. What do these properties (the 30%) currently have at them? OSET
as well?

This could be a good piece of information to support our conversation.
Or continue with the completion of the Scheme and:

Either RLC takes on additional debt (which is not feasible given the balance sheet);
Or the Tarawera ratepayers contribution would need to increase from $33k to $50k.

 
 
With regards to Tarawera please note below:

·       The Bay of Plenty Regional Council’s on-site effluent treatment (OSET) Plan recognises th  chall nges
associated with waste water treatment in the Lake Tarawera catchment, and requires hat Lake Tarawera is a
designated Maintenance Zone.

 
·       From 2017, all properties with existing septic tanks should have either been co necte  to a reticulated

system, or should have been upgraded to an Aerated Wastewater Treatment System with Nitrog n Reduction
(AWTS +NR). The discharge of treated domestic waste water into the and from an existing ept  tank
became a discretionary activity. An AWTS +NR which meets the requir ments in the OSET Plan i  e timated to
cost approximately $28,000 to install. In addition, the on-going conse ting, operation , maintenance, repair
and renewal costs of such system would be the owner’s re onsi ility. Routine maintenan e and servicing
costs are estimated to be approximately $500 per year.

 
·       These systems require a large area for the land applicati n of the treated wastewate  The property owner

cannot build on this area and they must k ep it cl ar f vehicle movements and any activities which can
damage the dripper lines. It is also now know  th t n site effluent reatment is not viable for an estimated
170 properties in Lake Tarawera (becaus  of th  property size, slope, igh groundwater levels and the
presence of a poorly draining mud laye  as well as other site specific c nditions). So for these properties, the
installation of a compliant AWTS +NR would not be possible.

 
·       Considering all the factors out ined above, the Bay o  Plent  Regional Council strongly supports the

reticulation of Lake Ta awera by Rotorua Lakes C un il  To date, this has been taken into account when
considering wheth r or n t to actively enforce he 2017 upgrade requirements. However, if wastewater
reticulation doe  not ro eed, the Bay of Ple ty R gional Council will have to and will enforce the provisions
of the OSET P an  If roperty owners cannot, or re not willing to upgrade to AWTS+NR systems, the Bay of
Plenty R gional C uncil will use enforcemen  tools set out under the Resource Management Act. Penalties for
breachi  the ct can range from infringement notices ($300 to $1000) to prosecution. Prosecution can result
in a m ximum fine of $600,000 f r a company or $300,000 or two years imprisonment for an individual.

 
Ne t St ps

Can you please revi w he above and add in any additional information (either from gaps, what I’ve written or
things you would like o note) or let me know if aspects needs adjusting for accuracy?

I wasn’t fast nough at writing during our hui aroha mai!
 

Once we get your feedback, we’ll aim to have a meeting with the Minister as soon as possible – and ideally
before the next Strategy Group meeting/workshop on 13 August.

If we don’t receive a formal answer from the Minister prior to the 13th, we’ll at least be able to provide an
update to the Group.

 
Please don’t hesitate to get in touch if you would like to korero. Kia pai to ra whakata 
 
Nga mihi mahana,
Courtney
 
Courtney Clyne (she/her) – Kaitatari Matua | Senior Analyst
Freshwater Implementation & Oversight and Kahui Whakangao Wai | Freshwater Investments
Sustainable Land Use Delivery
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Manatu Mo Te Taiao | Ministry for the Environment
Waea: 022 054 0592, Wharangi ipurangi: mfe.govt.nz
Wahi mahi: 23 Kate Sheppard Place, Thorndon, Te Whanganui-a-tara | Wellington 6143
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However at no stage we have received formal feedback seeking clarification in order to complete the Deed sign off or
that there was a risk in completing such transaction until our discussion yesterday.
 
The consequences of the preliminary Ministerial position
 

1.       On the positive side we can now complete the East Rotoiti scheme.
2.       On the negative side, Tarawera Lake will remain indefinitely at the risk of degradation from nutrients and

pathogens seeping from septic tanks. The BOPRC will have to make some significant policy decisions on how
to monitor septic tank consents or about the enforcement of the OSET rule. The joint Council’s letter to
residents of Tarawera in April 2021 stated clearly that the BOPRC will enforce the OSET rule. This will be
problematic for a significant number of properties.

3.       Rotoehu and Ngamotu will continue to adversely contribute to waters’ quality and community health ri ks.
4.       For both Tarawera and Rotoehu/Ngamotu such outcomes appear to be in tension with he Gov rnment’s

Three Waters reform objectives as stated. i.e. improving water quality, protecting comm nity health, enabling
effective Iwi participation and decision making.

 
I trust that this provides some clarity on how RLC views the emerging recommendations and looking towards a

constructive discussion on the 22nd TALGS meeting.
 
Nga mihi
 

 

     DCE  Infrastructure & Environment & Prima y CDEM Controller –
Manahautu: Tuapapa me te Rakau Whakamarumaru

E: @rotorualc.nz  | W: rotorualakes oun il.nz
A: 1061 Haupapa St, Private Bag 3029, Rotorua Mail Centre, Rotorua 3046, New Zealand
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