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The Ministry will to notify you two to four weeks before the planned audit to allow you enough time 
to prepare for the audit. A detailed guide on the audit process will be provided to you at this time to 
assist your audit preparations. Once notification has been provided, the auditor will contact you to 
finalise arrangements for the audit visit and outline the process and information required. 

How are audits carried out? 

A number of procedures will be undertaken by the auditor during the audit. These may include: 

 interviews with relevant staff 
 examining information and records (both physical and electronic) 
 examining policies, processes and systems. 

Potential outcomes of an audit  

The audit may identify levy expenditure that has not been appropriately recorded or does not meet the 
requirements of the Act. If moderate or significant issues are identified, the Ministry will contact you 
regarding any withholding of levy money payments. The Ministry will also contact you regarding any 
process or system improvement findings identified as part of the audit. 

Confidentiality 

Any information or records you give to an auditor will remain confidential and be kept secure. 
Auditors have a professional obligation not to disclose confidential information unless it is 
specifically required to meet the objectives of the audit or as required by law. 

Further information 

If you require further information, contact the Waste and Resources team 

Waste and Resources team, Operations Directorate 
Ministry for the Environment 
Phone: 04 439 7400 

 


