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b) Determining high risk retailers 
Case management and spot checks throughout this program have highlighted factors which 
increased risk of non-compliance in particular retail categories, models and locations. 

Category:  

• The retail categories identified as high-risk represent the highest volume of reports and 
those most likely to fail spot checks: 
• For non-chain retailers - Food businesses – cafes, restaurants, takeaway outlets, and 

fresh produce stores (e.g., 100), plus convenience stores or dairies, 
supermarket/grocery stores. 

• For chain retailers – fashion and footwear represent the vast majority of those at risk, 
with a small volume of department stores, food, furniture and specialty retail 
reported. One large chemist retailer, however, was reported 61 times. 

Business size or structure:  

• Of all reports received, 26% (56) of these retailers were chains and 74% (157) non-chains.  
• Non-chains and smaller businesses often lack the infrastructure, communication networks 

and resources to invest a lot of time into considering alternatives and are thus more likely 
to gravitate towards cost-effectiveness and basic compliance.  

Location:  

• Retailers located within retail precincts, or malls, rather than shopping centres, are at 
higher risk due to lack of centre management support and education.  

Culturally and Linguistically Diverse (CALD) segments:  

• These retailers are impacted by linguistic differences, community norms and more likely 
to source directly from suppliers overseas who may not be aware of NZ legislations.   
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d) Key results (as of 31 December 2020) 
 

 
Non-chain stores represent the majority of businesses reported. Less chains are reported but are reported 
multiple times. 
 

 
 
As previously outlined, the Food Retail categories are identified as high-risk and represent the highest 
volume of reports, and most likely to fail spot checks. 
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There were approximately 3147 stores in the precincts spot checked.  1754 stores were deemed 
low risk and assumed as compliant (not spot checked), plus 1393 stores were found to be compliant 
on spot check.  

Therefore, it is roughly approximated that over the population, 96% of stores are compliant, 3% 
deficient and 1% using borderline bags."  
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