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• Has the ministry conducted any internal reviews or external audits regarding 
the ethical or legal considerations of using personal data for online marketing 
purposes?  

o If so, please include the date of the review, its scope, and any 
recommendations made to address privacy or ethical issues.  

The Ministry for the Environment (the Ministry) has collated information in-scope of point 1 
your request in the document titled OIAD-1378 Targeted Marketing which is being released 
to you in full. 
The Ministry is extending the timeframe for its response to point 1 of your request for “…the 
nature of the targeted audience…” under section 15A(1)(b) of the Act, as consultations 
necessary to make a decision on that point of your request are such that a proper response 
cannot reasonably be made within the original timeframe. 
We will now respond to this point of your request on, if not before, 28 January 2025, which is 
an extension of 20 working days. 
Regarding point 2 of your request, the Ministry uses the generic metrics provided in each 
social media platform to create targeted advertising campaigns.  These metrics are based 
on a user’s profile and the data they share with the platform.  This is managed through the 
platform and the use of the platforms’ terms and conditions. 
Regarding point 3 of your request, the Ministry does not have any agreements with third-
party platforms regarding data sharing or targeted advertising. 
Regarding point 4 of your request, the Ministry has not conducted a review of our target 
marketing practices. 
You have the right to seek an investigation and review by the Office of the Ombudsman of 
my decision to withhold information relating to this request, in accordance with section 28(3) 
of the Act. The relevant details can be found on their website at: 
www.ombudsman.parliament.nz.   
Please note that due to the public interest in our work the Ministry for the Environment 
publishes responses to requests for official information on our OIA responses page shortly 
after the response has been sent.  If you have any queries about this, please feel free to 
contact our Ministerial Services team: ministerials@mfe.govt.nz. 
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