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Environmental Consumer Research
MfE
Version 1

October 2018
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Sample source
683 Respondents were sourced from Research Now/SSI– the largest New Zealand online panel.

Audience and weighting
New Zealanders aged 18 and over.  Sample had the following quotas: age, gender, location, and 
ethnicity, to align with Stats NZ population counts from the 2013 census. 

Fieldwork
Interviewing was carried out from the 14th October to 28th October 2018.

Accuracy
At a total sample level the results have a maximum margin of error (at the 95% confidence interval) 
of +/-4.9%. 
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Key findings

8% involved in environmental actions on a regular basis
36% sometimes/50% not involved very much

47% care greatly

80% want to receive their environmental information in the news
Social media – 50% to their personal facebook page
Tools – 69% want simple actions that will make a difference/50% more local info

38% feel the environment is good but degrading
4% feel it is great

45% feel they have little or no ability to have an impact
51% feel they can have some impact

58% want a fb page or website with tips 

77% not aware of environment reports – 77% of these feel it would be a great ideaRele
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Demographic Information
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Gender

Female 
52%

Male 
48%

Female

Male
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Location

Northland , 4.2

Auckland , 32%

Waikato , 11.1

Bay of Plenty , 5.3
Hawkes Bay , 3.8

Gisborne , 1.3
Taranaki , 2.7

Manawatu-Wanganui , 5.2

Wellington , 11.4

Tasman , 0.8
Nelson , 1.1

Marlborough , 1.1
West Coast , 0.9

Canterbury , 12.1

Otago , 
4.9

Southland , 2.2
Northland

Auckland

Waikato

Bay of Plenty

Hawkes Bay

Gisborne

Taranaki

Manawatu-Wanganui

Wellington

Tasman

Nelson

Marlborough

West Coast

Canterbury

Otago
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City/rural breakdown

A city 
61%

A town 
30%

Rural area 
9%

A city 

A town 

Rural area 
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Age

18-24 
15%

25-34 
15%

35-44 
20%

45-54 
18%

55-64 
13%

65+ 
19% 18-24 

25-34 

35-44 

45-54 

55-64 

65+ 
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Ethnicity

70.7

15.1 2.2 1.9 1.3 1.9 0.5 0.5 3.3 3.8 3.6 2.4 2.8
0

10
20
30
40
50
60
70
80
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t

Value

New Zealand European 

New Zealand Maori 

Samoan 

Cook Island Maori 

Tongan 

Pacific Island 

Nuiean 

Other Pacific Island- Write In (Required) 

Chinese 

Indian 

Other Asian - Write In (Required) 

Other European - Write In (Required) 

Other ethnic group- Write In (Required) 
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Section 1
Interest
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Interest in New Zealand's natural environmental

Really interested - I think about it 
every day 

22%

Pretty interested 
41%

Interested 
32%

Not that interested 
4%

Completely uninterested 
1%

Really interested - I think about it every day 

Pretty interested 

Interested 

Not that interested 

Completely uninterested 
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Interested
How do you stay informed about environmental issues?

I proactively seek out information 
from trusted sources 

24%

I receive/have access to credible 
information 

29%

A mix of the above 
47%

I proactively seek out information from trusted 
sources 

I receive/have access to credible information 

A mix of the above 
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Interested
Trusted and credible sources of information
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Not really interested in environmental issues.
Why is that?

38.2

23.5
17.6

32.4
38.2

2.9
0

10

20

30

40

50

I have lots of
other things

that need my
attention

I can't make a
difference

It doesn't
impact me or

my family

Climate change
is a natural

process

I wouldn't
know what to
do that would

make a
difference

Other - Write In
(Required)
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rc

en
t

Value

I have lots of other things that need my attention 

I can't make a difference 

It doesn't impact me or my family 

Climate change is a natural process 

I wouldn't know what to do that would make a 
difference 

Other - Write In (Required) 
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Approach to news and information about environmental issues
I actively seek it out 

10%

I'm interested when I see it 
79%

I don't pay much attention 
10%

I avoid it 
1%

I actively seek it out 

I'm interested when I see it 

I don't pay much attention 

I avoid it 
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Where do you see information on environment issues?
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Don’t pay much attention/avoid environmental information 
Why?
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How involved are you in environmental issues?

I actively get involved on a regular 
basis 
7%

I get involved every now and then 
or when asked 

36%
I don't really get involved much 

50%

I don't get involved or avoid it 
7%

I actively get involved on a regular basis 

I get involved every now and then or when asked 

I don't really get involved much 

I don't get involved or avoid it 
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Involved - what do you do?
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Not involved very much or at all – why?
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How much do you value and care about the environment?

I value and care greatly for the 
environment 

47%I am somewhat interested in 
environmental issues 

48%

I am not really interested as I can't 
make a difference 

5%

I value and care greatly for the environment 

I am somewhat interested in environmental issues 

I am not really interested as I can't make a 
difference 
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How do you see environmental issues?

Personally relevant to my day-to-
day life 

41%

A bigger concept that I can't really 
change 

36%

An area of concern in some 
aspects 

23%

Personally relevant to my day-to-day life 

A bigger concept that I can't really change 

An area of concern in some aspects 
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Other useful sources of information about New Zealand's natural environment

29.5

79.6

27.1 22.9
42.5

20.8 1.4 4.7
0

10
20
30
40
50
60
70
80
90

Pe
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t

Value

Personalised emails once in a while 

In the news 

Some kind of 'taking action' programme I could sign 
up to 

Summary reports every 6 months 

Facebook/social media posts or videos 

Community groups that I am involved in 

Other - Write In (Required) 

None of the above 
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Email
What email content would you like?

66.8

59.9 59.9

50

60

70

Emails that keep me informed
about topical issues

Emails about different issues -
where I can sign up for what I

am interested in

Emails that give me tips and
specific actions I can do

Pe
rc
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t

Value

Emails that keep me informed about topical issues 

Emails about different issues - where I can sign up 
for what I am interested in 

Emails that give me tips and specific actions I can do 
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News media:
Where?

85.5

60.2

45.7

66.2

0

10

20

30

40

50

60

70

80

90

Television news and
current affairs

Newspapers Radio new and current
affairs

Online news platforms e.g.
Stuff

Pe
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Value

Television news and current affairs 

Newspapers 

Radio new and current affairs 

Online news platforms e.g. Stuff 
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Summary report
What format

Electronic copy via email 
58%

Electronic download from a 
trusted website 

23%

Hard copy in the mail 
14%

Other social media - Write In 
(Required) 

5%

Electronic copy via email 

Electronic download from a trusted website 

Hard copy in the mail 

Other social media - Write In (Required) 
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Social media channels – which ones? 

50.2 46.5
30.9

23
9.3

27.9

9.3
24.2

3.3
0

10

20

30

40

50

60

Pe
rc
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t

Value

To my personal Facebook page 

Via a Facebook group I am signed up to 

Via Neighbourly 

Via posts or advertising on Instagram 

Via Snapchat 

Via You Tube channels that I subscribe to 

Via Twitter 

Via Instagram 

Other - Write In (Required) 
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Community or special interest groups – which ones?

36.1

10.5 10.5

51.1

6.8
18.8

0

10

20

30

40

50

60
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Value

Play-centre/kindergarten/pre-school/school 

Rotary 

Scouts/Guides 

Environmental Community groups e.g. Predator 
Free Northland 

Youth groups - Write In (Required) 

Other - Write In (Required) 
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Issues, impact & current 
status
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Impact and action statements

Agree Neutral Disagree Not applicable Total Checks 
Checks Row Check % Checks Row Check % Checks Row Check % Checks Row Check % Checks 

One person can't 
make a 
difference to 
these big 
environmental 
issues 

176 27.4% 196 30.5% 268 41.7% 3 0.5% 643 

Environmental 
issues cover so 
many things - I 
don't know 
where to start. 

281 43.4% 215 33.2% 142 21.9% 9 1.4% 647 

The information 
I do see doesn't 
help me take 
action 

163 25.2% 267 41.3% 202 31.2% 15 2.3% 647 

The 
environment is 
just one of a 
whole lot of 
things that I 
have an interest 
in 

410 63.5% 183 28.3% 44 6.8% 9 1.4% 646 

I don't know 
what action to 
take 

201 31.1% 237 36.6% 185 28.6% 24 3.7% 647 

Total Checks 1231 1098 841 60 3230 
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What would you consider a 'big' environment issue?
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What would be useful to help you understand environmental issues and what you can do?

35.7

68.5

37.9

11

50.6

1.9
0

10

20

30

40

50

60

70

80

A rating scale
which shows

how the
environment is
doing overall

Simple, clear
actions which I
know make a

difference

A rating scale
for each of the
different areas

of air, land,
freshwater,

marine

Less statistics More local
information

Other - Write
In (Required)
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Value

A rating scale which shows how the environment is 
doing overall 

Simple, clear actions which I know make a 
difference 

A rating scale for each of the different areas of air, 
land, freshwater, marine  

Less statistics 

More local information 

Other - Write In (Required) 
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Current status of New Zealand's environment 

Great 
4%

Good and getting better 
25%

Good but getting worse 
38%

Not good but getting better 
22%

Not good and getting worse 
12%

Terrible 
%

Great 

Good and getting better 

Good but getting worse 

Not good but getting better 

Not good and getting worse 

Terrible 
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Ability to influence change on environmental issues

Lots 
5%

Some ability on many issues 
16%

Some ability on certain issues 
35%

Very little 
37%

None 
8%

Lots 

Some ability on many issues 

Some ability on certain issues 

Very little 

None 
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Tools to keep informed and help get involved in environmental issues

30.7 26.6

58.5

36 31.8

4.6
0

10

20

30

40

50

60

70

A newspaper
insert with
overview

A newspaper
advert telling

me where I can
get information

A website or
Facebook page

with tips

Specific advice
on issues I am
interested in

Videos which
show me what
the problem is
and what I can

do

Other - Write In
(Required)
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Value

A newspaper insert with overview 

A newspaper advert telling me where I can get 
information 

A website or Facebook page with tips 

Specific advice on issues I am interested in 

Videos which show me what the problem is and 
what I can do 

Other - Write In (Required) 
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New Zealand’s main natural environmental issues
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Top 3 environmental issues New Zealand needs to take action on?

Water quality High levels of air 
pollution from cars 
and fires 

Adverse 
weather/flooding as 
a result of climate 
change: 

Sea level rise Land use Plastic pollution in 
seas 

Reducing waste Responses 

Count Row % Count Row % Count Row % Count Row % Count Row % Count Row % Count Row % Count 
No.1 issue 304 47.6% 49 7.7% 67 10.5% 19 3.0% 23 3.6% 95 14.9% 81 12.7% 638 
No. 2 
issue 

110 17.2% 80 12.5% 65 10.2% 45 7.1% 57 8.9% 152 23.8% 129 20.2% 638 

No. 3 
issue 

82 12.9% 68 10.7% 90 14.1% 54 8.5% 75 11.8% 111 17.4% 158 24.8% 638 
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Marine issues

Very important - I'm trying 
to do something about it 

Important - I'm unsure what 
I can do about it though 

The issue and the solutions 
needs to be explained in 
plain English 

I don't understand what I 
can do about the issue 

Not important/not 
applicable 

Responses 

Count Row % Count Row % Count Row % Count Row % Count Row % Count 
Global 
greenhouse 
gases are 
causing ocean 
acidification 
and warming 

109 17.1% 309 48.6% 110 17.3% 75 11.8% 33 5.2% 636 

Native marine 
birds and 
mammals are 
threatened 
with 
extinction 

95 14.9% 359 56.4% 101 15.9% 63 9.9% 18 2.8% 636 

Coastal 
marine 
habitats and 
ecosystems 
are degraded 

95 14.9% 363 57.1% 110 17.3% 53 8.3% 15 2.4% 636 
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Action on marine issues
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Air quality issues

Very important - I'm trying to do 
something about it 

Important - I'm unsure what I can 
do about it though 

The issue and the solutions needs 
to be explained in plain English 

Not important/not applicable Responses 

Count Row % Count Row % Count Row % Count Row % Count 
On-road vehicle 
emissions are a 
source of 
pollution 

140 22.0% 360 56.6% 84 13.2% 52 8.2% 636 

Home heating 
emissions are a 
source of 
pollution 

124 19.5% 257 40.4% 149 23.4% 106 16.7% 636 

50% of areas 
around NZ  have 
air pollution 
higher than 
allowed by the 
national 
standards 

106 16.7% 340 53.5% 144 22.6% 46 7.2% 636 
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Action on air quality issues
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Atmosphere and climate issues

Very important - I'm trying 
to do something about it 

Important - I'm unsure 
what I can do about it 
though 

The issue and the 
solutions needs to be 
explained in plain English 

I don't understand what I 
can do about the issue 

Not 
important/not 
applicable 

Respons
es 

Count Row % Count Row % Count Row % Count Row % Count Row % Count 
Climate change is already irreversibly 
affecting NZ's natural systems 

89 14.0% 343 53.9% 107 16.8% 53 8.3% 44 6.9% 636 

In 2016 concentrations of carbon in 
the atmosphere passed 400 parts per 
million - the highest level of carbon in 
the last 800,000 years 

74 11.6% 320 50.3% 126 19.8% 80 12.6% 36 5.7% 636 

NZ's annual average temperature has 
increased by 1 degree Celsius since 
1909 - in line with gobal average 
increases 

59 9.3% 333 52.4% 103 16.2% 88 13.8% 53 8.3% 636 

Methane warming the air 59 9.3% 302 47.6% 116 18.3% 112 17.6% 46 7.2% 635 
Sea level rise and coastal damage 63 9.9% 359 56.5% 82 12.9% 95 15.0% 36 5.7% 635 
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Action on atmosphere and climate issues
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Impact of climate change on our economy and weather
Strongly 
disagree 

Disagree Neutral Agree Strongly agree Not applicable Responses 

Count Row 
% 

Count Row % Count Row % Count Row % Count Row % Count Row % Count 

Climate change may have a 
negative impact on New 
Zealand's economy over the 
next 5-10 years if we don't 
take action 

39 6.1% 51 8.0% 139 21.9% 244 38.4% 154 24.3% 8 1.3% 635 

Climate change may have a 
negative impact on New 
Zealand's economy over the 
next 20  years if we don't 
take action 

29 4.6% 37 5.8% 128 20.2% 222 35.0% 210 33.1% 9 1.4% 635 

Climate change is already 
having a negative impact on 
New Zealand's ecomony 

26 4.1% 81 12.8% 213 33.5% 210 33.1% 94 14.8% 11 1.7% 635 

Climate change won't have 
any negative impact on 
New Zealand's ecomony 

147 23.1
% 

242 38.1% 135 21.3% 72 11.3% 28 4.4% 11 1.7% 635 

Climate change may have a 
positive impact on New 
Zealand's ecomony 

128 20.2
% 

171 26.9% 211 33.2% 75 11.8% 36 5.7% 14 2.2% 635 

New Zealand's increased 
storms, flooding and hotter 
summers are caused by 
climate change 

23 3.6% 36 5.7% 150 23.6% 264 41.6% 144 22.7% 18 2.8% 635 
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Causes of increased storms, flooding and hotter summers
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Water issues 

Very important - I'm trying 
to do something about it 

Important - I'm unsure what 
I can do about it though 

The issue needs to be 
explained in plain English 

I don't understand what I 
can do about the issue 

Not important/not 
applicable 

Responses 

Count Row % Count Row % Count Row % Count Row % Count Row % Count 
Water quality 138 21.7% 390 61.3% 64 10.1% 30 4.7% 14 2.2% 636 
Water 
quantity  and 
flows 

90 14.2% 394 61.9% 81 12.7% 48 7.5% 23 3.6% 636 

Ecosystems, 
habitats and 
species 

102 16.0% 398 62.6% 85 13.4% 36 5.7% 15 2.4% 636 
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Action on water quality issues
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What do you know about increasing nitrogen levels. 

I don't know anything about it 
36%

I've heard of it but that's it 
35%

I know a little bit about it 
23%

I know quite a bit or a lot about it 
6%

I don't know anything about it 

I've heard of it but that's it 

I know a little bit about it 

I know quite a bit or a lot about it 
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Land use issues 

Could be a problem A good sign of economic growth Don't understand what this 
means in terms of impact on the 
environment 

I don't understand what I can do 
about the issue 

Responses 

Count Row % Count Row % Count Row % Count Row % Count 
Soil quality being 
affected by 
erosion due to 
agriculture 

367 57.7% 64 10.1% 122 19.2% 83 13.1% 636 

Increase in the 
proportion of 
land used for 
dairy 

333 52.4% 137 21.5% 89 14.0% 77 12.1% 636 

Continued 
intensification of 
farming 

338 53.1% 107 16.8% 112 17.6% 79 12.4% 636 

Indigenous 
biodiversity and 
ecosystems 
continue to be 
under threat 

343 53.9% 42 6.6% 137 21.5% 114 17.9% 636 
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What do you understand when you hear the word biodiversity?
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Key land use issues for Maori
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What main iwi you belong to?
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Aware of regular Environment Reports that are published in New Zealand?

Yes 
24%

No 
77%

Yes 

No 
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What reports are you aware of?

Have read Aware, not read Not aware Responses 
Count Row % Count Row % Count Row % Count 

Marine 40 26.8% 99 66.4% 10 6.7% 149 
Land 54 36.2% 85 57.0% 10 6.7% 149 
Freshwater 54 36.2% 86 57.7% 9 6.0% 149 
Atmosphere and 
climate 

50 33.8% 84 56.8% 14 9.5% 148 

State of the 
Environment Report 

43 28.9% 88 59.1% 18 12.1% 149 
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Not aware 
Would regular reporting to the public be useful?

77.3, 77%

22.7, 23%

Yes 

No 
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What should these reports look like and how often should they come out?
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Environmental reports’ production
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